
 

 
Zero-touch decisioning, live in production 
   
LiteCone auto-decides. Autonomously. Reliably. Always, with a full audit trail your regulator can read. LiteCone decides 
against your own policy, manual, or guidelines, your risk rules, and your compliance frameworks.  

1+ yr 
In live production at a top life insurer. 

 100% 
Audit coverage on every decision. 

 

The glass box: five audit pillars 
   
Every LiteCone AI Coworker is built on the same five pillars. The audit trail is the artifact, not an afterthought.  

Auditable 
A glass box, with 
decision lineage 
you can replay. 

 Creditable 
Every decision 
cited to your 
policy, manual, or 
guidelines. 

 Zero bias 
Bias-tested in the 
pipeline, so the 
same input yields 
the same answer. 

 Hard grounded 
Grounded to your 
manual and data, 
with no fabrication 
and no drift. 

 Configurable 
oversight 
The dial is yours to 
set. 

 

Live in production, governed by design 
   

1+ year in live 
production 
Not days. Not weeks. Not 
a pilot. Real FSI teams use 
LiteCone today. 

 Built for FSI 
Live in insurance and 
banking, in 
implementation in lending, 
with capital markets and 
healthcare in build. 

 MAS Pathfinder 
validated 
Validated at suite level 
under the Monetary 
Authority of Singapore's 
Pathfinder framework. 

 Data privacy, fortified 
Deployed in your own 
cloud account. Your data 
never leaves your 
environment. 
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F O R  F S I   ·   A U T O - D E C I S I O N I N G  

Auto-decisioning for every role in 
financial services. 

LiteCone turns any role in any financial-services process into an AI Coworker. Compliant by design: every decision 
auditable, explainable, and governed. 
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An AI Coworker for every role 
   
Each LiteCone AI Coworker owns one role in a financial-services process. AURA and LEO are live, ALEX is in implementation, and 
the rest of the roster is on the way.  

 

AURA 
Intake and 

Submissions Specialist 
BANKING · 
INSURANCE  

 

 

LEO 
Life Insurance 

Underwriter 
INSURANCE  

 

 

ALEX 
Credit 

Underwriter 
BANKING AND 

LENDING  

 

 

ERIC 
Health Insurance 

Underwriter 
INSURANCE  

 

 

RIO 
Commercial P&C 

Underwriter 
INSURANCE  

 

ARIS 
Health Claims 

Adjudicator 
INSURANCE  

 

 

MARC 
Life Claims 
Adjudicator 
INSURANCE  

 

 

VERITAS 
Life Insurance Product 

Configurator 
INSURANCE  

 

 

ELSA 
Investment Research 

Analyst 
CAPITAL MARKETS  

 

 

IRIS 
Revenue Integrity 

Analyst 
HEALTHCARE  

 
More AI Coworkers are in build, across claims, servicing, KYC, collections, and beyond.  

How LiteCone works 
   

1 
Native form 
The case arrives in its 
native form, from any 
channel. 

 2 
STP 
Straight-Through 
Processing clears the 
clean files at machine 
speed. 

 3 
Non-STP 
LiteCone auto-decides 
the Non-STP cases too, 
against your own policy, 
manual, or guidelines, 
your risk rules, and your 
compliance frameworks. 

 4 
Provable decision 
It leaves as a provable 
decision, cited line by 
line. 

 

Zero-touch, even where it used to break. Every decision auditable and replayable. 
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Why an AI Coworker, and not another add-on 
   

Before 
The best person for the 
job simply knew the work. 
They knew the manual by 
heart and knew exactly 
when a case needed a 
second look. Their 
judgement was the 
system. The one thing 
they could not beat was 
scale. 

 The detour 
To beat scale, the 
industry added 
technology around that 
person's world: workflow 
engines, rules engines, 
RPA, OCR, models, and 
dashboards, each in its 
own silo. The result was 
more data and more 
workload, not more 
judgement. 

 The turn 
A LiteCone AI Coworker 
goes back to that person 
and brings them back at 
scale. Instead of another 
add-on, the coworker 
becomes the role. It takes 
your policy, your people, 
and every case, and 
decides. 

 After 
Now the best decision-
maker is on every case, at 
scale, around the clock. 
Policy and 
implementation are the 
same thing again. 
Decisions land in minutes, 
and every one is 
auditable. 

 

The old model adds fragmented intelligence around a rigid core. A LiteCone AI Coworker replaces that stack and 
becomes the decision-maker, with a human in the loop. 

 

The numbers behind zero-touch 
   

ZERO-TOUCH  ·  LEO IN LIVE PRODUCTION   
 

Numbers from a top life insurer, live in production for over a year.  

~8 min 
Underwriting turnaround time 

75-80% 
Cases cleared with zero 
underwriter touch 

-25% 
Underwriting cost of issuance 

24x7 
Including weekends and 
holidays 

 

 
About LUMIQ 
   
LUMIQ is an AI-native company working exclusively with financial services and 
insurance. Through LiteCone, its suite of AI Coworkers and the AI Decision 
Layer for financial services and insurance, LUMIQ turns real roles such as 
insurance underwriter, credit underwriter, and claims adjudicator into AI 
Coworkers that decide autonomously, explain themselves, and stay 
consistent, compliant, and auditable.  LUMIQ brings 13+ years in BFSI,  a 
100% delivery track record on data and AI projects, and 50+ enterprise 
customers across the globe. Its team of 400+ AI and data specialists works 
from New Jersey, Singapore, and Delhi NCR, and its global partnership with 
AWS spans 10+ years and 30+ joint customers.  
 
 
 
 

 

 
United States  ·  Southeast Asia  ·  India 
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