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FOR INSURANCE - HEALTH INSURANCE UNDERWRITER

Health auto-decisioning with ERIC.

Grounded to your policy and correlated across medical and lifestyle risk, ERIC decides the way your best underwriter would.

Every time. At machine speed.

ERIC is coming soon. The production figures in this document belong to LEO, the Life Insurance Underwriter and ERIC's sibling coworker in the LiteCone

suite, live for over a year at a top life insurer.

For health insurers under pressure

Health underwriting is where every minute matters. A family waiting for coverage, a patient
‘ beginning treatment, or a newborn added to a policy. When complex medical histories fall out of
standard automation pipelines, backlogs surge. ERIC is built to decide those files autonomously,

transparently, and at machine speed, against your health underwriting manual.

ERIC Diagnostic codes parsed and correlated to Patient records and protected health

HEALTH INSURANGE risk. information never leave your environment.

UNDERWRITER

What ERIC does

Intake and submission Underwriting

Intelligent document handling Documents and processes Risk assessment and correlation
Document and quality assessment External integrations Medical and lifestyle risk

Data extraction and classification KYC services Document fraud detection
Cross-validation across documents Negative news search Requirement handling and referral

Why it matters

Manual-grounded reasoning Works alongside your clinical Data privacy

Parses ICD-10 and ICD-11 diagnostic teams Patient records and protected health
codes, multi-system chronic ERIC takes the case that requires information stay fortified, processed
conditions, and prescription timelines deep contextual synthesis, and it entirely inside your own cloud.
against your manual. does so inside your existing

environment, with no rip and replace.
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How ERIC works

1 2 3 4
Patient file Intake and submission Verification Underwriting
The case arrives as a The case enters the Every health fact Decision made, cited in
dense, unstructured system, and ERIC auto- grounded against your your manual, logged, and
medical history. sorts it. manual and third-party fully replayable.

clinical and identity

sources.

ERIC auto-decides the Non-STP cases too, autonomously, against your health underwriting manual, your risk rules, and
your compliance frameworks.

The glass box: five audit pillars

Auditable Creditable Zero bias Hard grounded Configurable

A glass box, with Every decision Bias-tested in the Grounded to your oversight
decision lineage cited to your pipeline, so the manual and data, The dial is yours to
you can replay. underwriting same input yields with no fabrication set.

manual. the same answer. and no drift.

When ERIC approves a diabetic applicant with loading, every line is citable. That loading is not

applied because an algorithm said so. ERIC reads your underwriting manual, correlates the

HbA1lc level against your retained limits, and cites the exact section it acted on. Your
underwriter can read it, and your regulator can audit it.

About LUMIQ

LUMIQ is an Al-native company working exclusively with financial services and

insurance. Through LiteCone, its suite of Al Coworkers and the Al Decision Layer

for financial services and insurance, LUMIQ turns real roles such as insurance ) LUM'Q
underwriter, credit underwriter, and claims adjudicator into Al Coworkers that

decide autonomously, explain themselves, and stay consistent, compliant, and

auditable. LUMIQ brings 13+ years in BFSI, a 100% delivery track record on data

and Al projects, and 50+ enterprise customers across the globe. Its team of 400+ United States - Southeast Asia - India
Al and data specialists works from New Jersey, Singapore, and Delhi NCR, and its

global partnership with AWS spans 10+ years and 30+ joint customers.
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