LiteCene

FOR BANKING AND INSURANCE - INTAKE AND SUBMISSIONS SPECIALIST

Intake and submissions with AURA.

Turn document-led onboarding into a structured, verified workflow. AURA reads, classifies, and cross-verifies every
document in the submission against your business-process guidelines, and names every gap and mismatch. A clean file,
every time.

Start from a clean file

A non-individual account-opening submission is not one document, it is a file, and nobody knows
the file is incomplete until late. AURA runs intake and submissions end to end, cross-verifying the
facts across the whole submission rather than document by document, and handing the decision a
complete, traceable file.

AURA At a leading Indian bank, for non-individual Every check, mismatch, and rectification

usin n rding. ited t ur guidelin ndr r .
INTAKE AND SUBMISSIONS business onboarding cited to your guidelines and recorded

SPECIALIST

An Al Coworker for document-led intake

Guideline-grounded, not Cross-verified, not just

A coworker alongside your team
templated extracted

Configured from your guidelines Classifies and tags every document Drafts the follow-up for email
Holds up when document sets vary Validates across the whole file Only exceptions reach your team
No fixed template to break Every gap and mismatch named Hands a clean file to ALEX or LEO

The glass box: five audit pillars

Auditable Creditable Zero bias Hard grounded Configurable
A glass box, with Every check cited Bias-tested in the Grounded to your oversight
case lineage you to your guidelines. pipeline, so the guidelines and The dial is yours to
can replay. same file yields the data, with no set.
same answer. fabrication.

SCALE The intake problem at a leading Indian bank, where AURA is live today.

70-200+ 9+ 70-100 30 days

Multilingual pages in a single Document types per Separate checks on one Onboarding turnaround
submission application submission before AURA

Deployed in your own cloud account. Your customer and KYC data never leaves your environment.



About LUMIQ

LUMIQ is an Al-native company working exclusively with financial services and
insurance. Through LiteCone, its suite of Al Coworkers and the Al Decision Layer
for financial services and insurance, LUMIQ turns real roles such as intake and
submissions specialist, insurance underwriter, credit underwriter, and claims
adjudicator into Al Coworkers that decide autonomously, explain themselves,
and stay consistent, compliant, and auditable. LUMIQ brings 13+ years in BFSI, a
100% delivery track record on data and Al projects, and 50+ enterprise
customers across the globe. Its team of 400+ Al and data specialists works from
New Jersey, Singapore, and Delhi NCR, and its global partnership with AWS spans
10+ years and 30+ joint customers.
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